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AVAZZIA PAIN RELIEF WITHOUT 

DRUGS 



“ 

” 

After receiving my first treatment with the 

Avazzia Pro-Sport, I felt more energized and a 

sense of well-being. I slept better for the first 

time in 8 months. After my second treatment I 

gained feeling back in a scarred area that I had 

lost for several years, as well as, an enhanced 

sense of clarity, better balance and a more 

positive outlook on life. So if you are seeking 

better health through knowledge and practice I 

recommend you try some treatments, and draw 

your own conclusion. I have not been paid or 

hired to sell this product or to provide this 

testimony.  

“ 

Kauila Clark, Kahuna at large, 

Immediate Past Chair 

2014-2015 NACHC  

Board of Directors 

Avazzia Inc. ● 13140 Coit Road Suite 515 Dallas, TX 75240   

avazzia.com ● (T) (214) 575-2820 ● (F) (214) 575-2824 ● info@avazzia.com 

” 

Community Health Center of Lubbock has been   

searching for an effective method to deal with 

our unfunded clients lower back pain. We are 

excited that Avazzia has a solution that we are 

working to incorporate into our practice. 

Michael Sullivan, MBA, CPA 

Chief Executive Officer 

Community Health  

Center of Lubbock 

DRUG FREE ●NON-INVASIVE ● PAIN RELIEF  
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ABOUT THE COMPANY 

Mission: To provide the highest quality non-pharmaceutical, non-surgery relief of pain. 

 

Vision: That everyone may experience the freedom and beauty of health. 

 

Philosophy: Avazzia aims to accomplish its mission and vision by following Biblical 

principles while developing, manufacturing and selling its line of BEST products. 

 

Tim Smith, Avazzia’s founder, believes people cannot separate their personal convictions 

from their professional lives. He believes the foundation to his business is treating others – 

whether Avazzia employees, customers, suppliers or distributors – humbly and with 

respect. “My advice is not to focus on outperforming others,” Smith says. “Focus instead 

on improving your own performance quarter over quarter. A small improvement every 

quarter will eventually get you to the top of the ladder.” 

Smith asks that all Avazzia employees and business partners embrace the core values of 

integrity, knowledge and a “fire in the belly.” He also wants them to have fun every day at 

work. To that end, Avazzia’s team is focuses on hard work, honest relationships and 

superior results for its products and customers. 



CE Mark 

 

 

 

US FDA  Clearances  

US FDA cleared as TENS For symptomatic relief 

and management of chronic, intractable pain, 

and adjunctive treatment in the management of 

post-surgical and post-traumatic pain 

Health Canada License 

HealthCanada license for TENS and Muscle 

Stimulation 

 

ISO 13485 Certified Quality             

Management System for Medical Products 

 

CB Safety Certificate 

   Includes: 

EN 60601-1 General Safety for         

Medical Devices 

EN 60601-1-2 EMC for Medical Devices  

 

US Patents and Patents Pending 

 

 

 

Made in the USA with domestic and foreign 

parts in an FDA registered manufacturing 

facility 

 

 

0470 
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AVAZZIA INTERNATIONALLY 

FEATURED IN: 
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TIM SMITH BIOGRAPHY 

Tim Smith, founder and principal designer of Avazzia technology, 

had decades of engineering design experience and success at 

Texas Instruments before starting his medical devices company. 

“I’ve been an inventor and design engineer all my life,” Smith says. 

“I retired from TI but my brain didn’t retire. I met someone who was 

being treated for foot pain because of diabetes and who was 

worried about amputation. I could immediately see in my brain how 

to design a product to make treatment better and more effective.” 

What has evolved since 2004 is a line of Avazzia products that 

includes the BEST-Pro™ hand-held device, available by 

prescription and cleared by the FDA for noninvasive, non-

pharmaceutical long-lasting pain relief. 

 “When I was at TI, I worked on products that changed lives and 

industries in really dramatic ways,” Smith says. Some of his TI 

products included the logic chips that assisted the Apollo lunar 

modules to safely land on the Moon and return to Earth; technology used extensively in military jets, 

including the F-14, F-15, B1 and B2; and micro-technology that totally transformed the telecom industry. 

Smith also invented the chips used to develop the first Apple computer and IBM PC. 

He says Avazzia products are life-transforming as well – providing long-term pain relief without invasive 

procedures. Medical doctors and chiropractors have used Avazzia products to mitigate intractable back pain, 

improve rehabilitation after knee surgery and reduce the impact of carpal tunnel syndrome.   

“One of the issues many doctors are dealing with is they don’t want to prescribe various pain pills or 

medications over a long-term period,” Smith said. “Not only is that an open-ended cost for insurance 

companies, there are all sorts of issues with ongoing use. And surgery carries its own issues,” Smith says.  

“We know from people who are using Avazzia products that they have experienced pain relief to the point 

where they can reduce or eliminate the need for either of those therapies. And that is about as 

transformational as you can get.” 

Smith, who earned a bachelor’s and master’s degree in electrical engineering from Southern Methodist 

University, started his company in a spare bedroom of his Dallas home in 2004. It has grown to more than 15 

employees. Avazzia products are developed and manufactured in Texas and sold in the U.S., Canada and 

Asia. Avazzia holds four patents. 

Tim Smith, CEO and Founder 
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MICROCURRENT FOR HEALTHCARE 

What is Chronic Pain? 

While acute pain is a normal sensation triggered in the nervous system to alert you to possible injury and the 

need to take care of yourself, chronic pain is different. Chronic pain persists. Pain signals keep firing in the 

nervous system for weeks, months, even years.  

There may have been an initial mishap -- sprained back, serious infection, or there may be an ongoing cause of 

pain -- arthritis, cancer, ear infection. Some people suffer chronic pain in the absence of any past injury or 

evidence of body damage. Many chronic pain conditions impact older adults. Common chronic pain complaints 

include headache, low back pain, cancer pain, arthritis pain, neurogenic pain (pain resulting from damage to the 

peripheral nerves or to the central nervous system itself). 

A recent market research report indicates that more than 1.5 billion people worldwide suffer from chronic pain and 
about 3 to 4.5 percent of the global population suffers from neuropathic pain, with incidence rate increasing in 
conjunction with age. (1) 

 

The Burden of Pain on Every Day Life 

The total annual incremental cost of health care due to pain ranges from $560 billion to $635 billion (in 2010 
dollars) in the United States, which combines the medical costs of pain care and the economic costs related to 
disability days and lost wages and productivity. (2) 

More than half of all hospitalized patients experienced pain in the last days of their lives and although therapies 
are present to alleviate most pain for those dying of cancer, research shows that 50 to 75 percent of patients die 

in moderate to severe pain. (3) 

Commonly-Reported Pain Conditions 

When asked about four common types of pain, respondents of a National Institute of Health Statistics survey 
indicated that low back pain was the most common (27 percent), followed by severe headache or migraine pain 
(15 percent), neck pain (15 percent) and facial ache or pain (4 percent). (4) Back pain is the leading cause of 
disability in Americans under 45 years old. More than 26 million Americans between the ages of 20-64 
experience frequent back pain. (4) 

Key Findings from the 2006 Voices of Chronic Pain Survey (5) 

Condition Number of Sufferers in US Source 

Chronic pain 100 million Institute of Medicine/ 
The National Academies 

Diabetes 25.8 million (includes diagnosed 
and undiagnosed estimates) 

American Diabetes Association 

Carpal tunnel syndrome 8 percent of US workers National Institute for Occupational 
Health and Safety, 2013 

Back pain 65 million National Centers for Health Statis-
tics, 2006 

Pain severe enough to dis-
rupt sleep nights/week 

42 million National Sleep Foundation, 2000 
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MICROCURRENT FOR HEALTHCARE 

A 2006 survey conducted for the American Pain Foundation and sponsored by Endo Pharmaceuticals 
evaluated the impact that chronic pain had on 303 chronic pain sufferers who sought care from their physician 
and were currently using an opioid to treat their pain. 

 Control Over Chronic Pain: More than half of respondents (51 percent) felt they had little or no control over 

their pain. 

 Six out of ten patients (60 percent) said they experience breakthrough pain one or more times daily, 

severely impacting their quality of life and overall well-being. 

 Impact on Quality of Life: Almost two-thirds (59 percent) reported an impact on their overall enjoyment of 

life. 

 More than three quarters of patients (77 percent) reported feeling depressed. 

Pain in Children: According to the National Health and Nutrition Examination Survey (NHANES) data, 
17 percent of U.S. children, aged 4-18, experience frequent or severe headaches, including migraine, over the 
course of a year. Before puberty, boys and girls have headaches at approximately the same rate, but after 12, 
the rate of recurrent and severe headaches rises among girls. (6) 

Summary Health Statistics for U.S. Adults: National Health Interview Survey, Department of Health and 
Human Services Report, 2009 (7) 

 Women were more likely to experience pain (in the form of migraines, neck pain, lower back pain, or face 

or jaw pain) than men. Women were twice as likely to experience migraines or severe headaches, or pain 
in the face or jaw, than men. 

 The percentage of person experiencing migraines or severe headaches was inversely related to age. 

Twenty percent adults aged 18-44 years experienced a migraine or severe headache in the 3 months prior 
to the interview compared with 15 percent of adults aged 45-64, 7 percent of adults aged 65-74, and 6 
percent of adults aged 75 and over. 

 Adults aged 18-44 years were less likely to have experienced pain in the lower back during the 3 months 

prior to the interview compared with older adults. 

 Adults with a bachelor’s degree or higher were less likely to have migraine headaches, neck pain, lower 

back pain, or pain in the face or jaw, compared to adults who did not graduate from high school. 

 Adults in poor and near poor families were more likely to experience migraine headaches, neck pain, 

lower back pain, or pain in the face or jaw in the 3 months prior to the interview than were adults in 
families that were not poor. 
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MICROCURRENT FOR HEALTHCARE 

REFERENCES:   

1) Global Industry Analysts, Inc. Report, January 10, 2011. http://www.prweb.com/pdfdownload/8052240.pdf. 

2) Institute of Medicine Report from the Committee on Advancing Pain Research, Care, and 
Education: Relieving Pain in America, A Blueprint for Transforming Prevention, Care, Education and Research. 

The National Academies Press, 2011. http://books.nap.edu/openbook.php?record_id=13172&page=1. 

3) Source: A Controlled Trial to Improve Care for Seriously Ill Hospitalized Patients.  
http://jama.ama-assn.org/cgi/content/abstract/274/20/1591 

4) National Centers for Health Statistics, Chartbook on Trends in the Health of Americans 2006, Special 
Feature: Pain. http://www.cdc.gov/nchs/data/hus/hus06.pdf.8) National Sleep Foundation (http://
www.sleepfoundation.org). Sleep in America poll. 2000. 

5) 2006 Voices of Chronic Pain Survey. (American Pain Foundation) 

6) Institute of Medicine of the National Academies Report. Relieving Pain in America: A Blueprint for 
Transforming Prevention, Care, Education, and Research, 2011. The National Academies Press, Washington 
DC. (page 77) http://books.nap.edu/openbook.php?record_id=13172&page=77 

7) Summary Health Statistics for U.S. Adults: National: Health Interview Survey, 2009, Department of Health 
and Human Services Report (page 7) http://www.cdc.gov/nchs/data/series/sr_10/sr10_249.pdf 
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Centers for Disease Control and Prevention Reports on Prescription Drug 

Abuse 

Unintentional Overdose Deaths Involving Opiod Analgesics, Cocaine and Heroin  

U.S., 1999-2007 

Source: Centers for Disease Control and Prevention, Unintentional Drug Poisoning in 

the United States (July 2010) 

Source: National Center for Health Statistics, Centers for Disease Control and Prevention. National Vital Statis-

tics Reports, Deaths: Final Data for years 1999 to 2007 
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Unintentional Drug Overdose Deaths in U.S., 1970-2007 

Source: Centers for Disease Control and Prevention, Unintentional Drug 

Poisoning in the United States (2010) 

Source: Centers for Disease Control and Prevention, Vital Signs: Overdoses of Prescription Opioid 

Pain Relievers in U.S. 1999-2008 
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TECHNOLOGY 



Health and Wellness Without Drugs or Surgery  

Avazzia manufactures FDA-cleared microcurrent Biofeedback Electro-Stimulation Technology (BEST) devices which 

feature non-invasive neuromodulation. This system is based on easily understood concepts: neuro means nerve and 

modulation means varying the property of a wave or signal. Thus, put together it means changing the signals of nerves. 

The human body has three systems for functioning: chemical (changing food into energy, for instance), mechanical 

(bones and muscles) and electrical (the heart beat is but one example – which is why pacemakers are electrical devices).   

Avazzia’s BEST devices, all engineered and manufactured in Dallas, TX, use proprietary software and microchips in its 

neuromodulation applications. This non-pharmaceutical, non-invasive technology is designed to stimulate the body’s 

natural release of nitric oxide, endorphins and neuropeptides into the blood stream.  

 Nitric oxide causes vascular dilation and thereby increases blood circulation.  This is critical to wound healing, 

reduction of edema and treatment of diabetic neuropathy. 

 Endorphins are the body’s natural pain management chemicals.1,2 

 Neuropeptides are the body’s regulatory elements that promote accelerated healing.3 

Avazzia BEST electrical signals, different than other TENS signals, allow this to happen because: 

 They are short duration pulses of high voltage amplitude and very low  

duty cycle. 

 The average currents are in the microcurrent range. 

 These are damped biphasic, sinusoidal waveforms. 

 The process is further enhanced by signals that change and adapt as the 

electrical properties of the tissue being treated change (biofeedback 

readings). 

BEST™ devices stimulate the neuro-endocrine system through direct touch to 

the skin. The BEST™ device electrodes (onboard or through accessories) can 

detect (via biofeedback) impedance on skin by “sticking” (dramatic increase in 

friction) to acupuncture or electron deficient sump points when gliding the 

instrument over the skin.4,6 

These “sticky” areas may be injured or diseased tissue or may be associated 

with an organ or corresponding body system. By placing the BEST™ electrodes 

at a correct spot for treatment, equilibrium between tissues and organs is 

restored, and the redox (reduction-oxidation) potential of the body is recharged. 

Published medical research has identified the electrical signal characteristics 

that impact “C” fibers,7 resulting in the stimulation of nitric oxide, hormones, 

endorphins and neuropeptides. Other publications indicate the signal 

characteristics and treatment locations that balance the sympathetic and 

parasympathetic nervous systems.8 
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These electrical signal properties are attained by using Avazzia’s proprietary algorithms that produce specific 

patterns of output pulses for specific applications.  

Results: 

 AVAZZIA technology quickly provides relief of chronic and other pains.  (Appendix A) 

 The pain relief is long lasting, up to 12 hours, and frequently longer.  

 BEST technology, through its biofeedback feature, modifies waveforms to eliminate habituation or 

accommodation by the body.  

BEST is a non-invasive microcurrent system that transcutaneously communicates with the internal peripheral 

nervous system for the purpose of therapeutic intervention.5High-speed microprocessors, unknown when electro-

stimulation technology was initially created, establish a cybernetic loop between the BEST device and the body. The 

body’s response is measurable, creating information for the loop. When a signal is emitted and penetrates deep into 

the tissue, the impedance of the tissue (analogous to resistance in DC circuits but dynamic in nature) modulates the 

next waveform. The degree of modulation is based upon the changes of impedance of skin. This sets up a 

constantly changing interactive bio-loop processing non-repeating signals. Eventually the change in impedance 

diminishes in significance until a plateau occurs.  

The three charts (below) show Avazzia waveforms of tissue first being treated, midway through treatment and finally, 

when tissue impedance diminishes and treatment stops. 

 

Avazzia is not just another TENS 

TENS was developed for the control of chronic and post-operative pain by saturating subcutaneous nerve  

receptors with low-intensity electrical stimulation. TENS 

deliver constant voltage with fluctuating current and 

resistance/impedance. BEST™ delivers a driving signal 

based upon the change in microcurrent and impedance over 

the active pulse interval. Unlike TENS, which relies on 

constant and externally generated signaling principles, 

BEST™ is based upon the development of a cybernetic 

feedback loop.  

Conventional TENS work on the pain gate theory by applying 

a saturating electrical charge to the A and B fibers of the 

nervous system, thereby blocking the pain message to the 

brain.  Once the stimulation is  

removed, the pain often returns a short time later.  (An 

oscilloscope reading of a conventional TENS  

signal is shown, right.) 
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Avazzia BEST™ (Biofeedback Electro-Stimulation Technology) devices generate electrical impulses that are similar to 

neurological impulses in the C nerve fibers. These fibers are embedded in tissues and make up 85 percent of all nerves 

found in the body and to “fast” pain blocking A fibers. (An 

oscilloscope reading of an Avazzia signal is shown, right.) 

History of TENS Technology 

TENS technology can be divided into four eras: early TENS; 

second generation TENS; third generation (interferential) 

TENS; and interactive biofeedback TENS.   

Early TENS: TENS devices developed in the 1930s had 

mono-phasic square-wave signals and worked at 10 to 500 

mA (milliAmpere). This technology has serious drawbacks: 

habituation (it treated pain for several weeks, after which 

time the body accommodated or habituated to the 

stimulation and no longer blocked pain). The other serious 

drawback was its short period of pain relief (less than one hour). Even though this technology is obsolete, it is still used today 

and frequently is the only experience patients have with TENS. 

Second Generation TENS: The technology for this group, developed in the 1970s, has an asymmetrical biphasic 

square wave output. Biphasic means the signal goes plus and minus relative to a reference voltage. Asymmetrical means the 

plus and minus signals are not equal in time of application and/or voltage.  The improvement over early TENS is that 

habituation is reduced. Even so, pain relief still is brief (less than an hour). Again, 

this obsolete technology is still widely available and used today.  

Interferential TENS: This technology was subsequently developed with 

asymmetrical, biphasic, and irregular shaped, microcurrent wave outputs. These 

waveforms result in partial opioid mode and partial pain gate mode. Opioid mode 

means that the electrical stimulation results in the production by the body of 

endogenous opioid peptides which mitigate pain. Pain gate mode means the A and 

B nerve fibers are stimulated to inhibit an individual’s perception of pain. This 

technology improves the duration of pain relief while reducing the likelihood of 

habituation. This technology is widely used today.   

Interactive Biofeedback Neuromodulation: This technology, implemented by 

Avazzia in its premier line of BEST products, incorporates the latest understanding 

in microcurrent and neuromodulation. It was learned that: 

 Pulsed high voltage (>250 volts), low-duty cycle (<10%), microcurrent signals 

were more effective in stimulating the thin C fibers of the nervous system than 

square wave signals. 

 An asymmetrical wave form reduces habituation.  

 The use of electrical biofeedback to adjust the waveform as the electrical 

properties of the tissue being treated changes further reduces habituation and 

allows the technology to measure the progress of the treatment and provides 

information to the medical practitioner. 

 Sine wave signals more closely approximate the natural signals in the nervous 

system. 
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The following table summarizes the characteristics of the four TENS technologies:  

Characteristics Early TENS 
2nd Generation 

TENS 
Interferential TENS 

Biofeedback          

Neuromodulation 

        
Avazzia's Prod-

ucts 
Wave Form         

  - Wave Form Square Wave Square Wave Square Wave With 

Spikes Damped Sinusoidal 

  - Biphasic or Monophasic Monophasic Biphasic Biphasic Biphasic 

  - Treatment Current Milliampere Milliampere Microampere Microampere 

  - Voltage Low voltage Low voltage Pulsed High Voltage Pulsed High Voltage 

  - Interactive Biofeedback No No No Interactive Biofeed-

back 
Habituation Serious problem Reduced Greatly Reduced Eliminated 

Principle Treatment Effects Pain Gate Mode Pain Gate Mode Pain Gate + Opioid 
Mode 

Pain Gate + Opioid 
Mode 

Length of Pain Relief 

(Hours) < 1 Hour < 1 Hour 1 to 2 Hours 12 or More Hours 

Diagnostic Indication No No No Yes 

1. “Human Bodies Make Their Own Morphine” Christine Dell'Amore, National Geographic News, 

Published April 26, 2010. 

2. Anette Kjellgren, 2003, The experience of floatation REST (restricted environmental stimulation 

technique), subjective stress and pain, Goteborg University Sweden,  Kjellgren A, Sundequist 

U et al.. "Effects of flotation-REST on muscle tension pain". Pain Research and 

Management 6 (4): 181–9 

3. Wolcott LE, Wheeler PC, Hardwicke HM and Rowley BA (1969). "Accelerated healing of skin 

ulcer by electrotherapy: preliminary clinical results". Southern Medical Journal 62 (7): 795–

801.PMID 5306004. 

4. Johnson C (1999-06-04). "Acupuncture works on endorphins". News in Science, ABC Science 

Online. Australian Broadcasting Corporation. Retrieved 2008-10-15.  

5. Boecker H, Sprenger T, Spilker ME, Henriksen G, Koppenhoefer M, Wagner KJ, Valet M, 

Berthele A, Tolle TR (February 2008). "The Runner's High: Opioidergic Mechanisms in the 

Human Brain". Cerebral Cortex (New York, N.Y. : 1991) 18 (11): 2523–31. 

6. Reichmanis M, Marino AA and Becker RO (1975). "Electrical correlates of acupuncture points". 

IEEE Transactions on Biomedical Engineering 22 (Nov;22(6)): 533–5.  

7. Purves, Dale; et.al (2004). Neuroscience. Massachusetts: Sinauer Associates, Inc.. ISBN 0-

87893-725-0. 

8. NIH Consensus Development Program (3–5 November 1997). "Acupuncture --Consensus 

Development Conference Statement". National Institutes of Health. Archived from the original 

on 14 July 2007. Retrieved 2007-07-17. 
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Avazzia BEST™ 

(Bio-Electrical Stimulation Technology) 

Traditional TENS  

(Transcutaneous Electrical Neural Stimulation)  

Avazzia BEST devices are FDA-cleared for the 

symptomatic relief and management of chronic, 

intractable pain and adjunctive treatment in the 

management of post-surgical and post-traumatic 

pain. BEST devices  are available by  prescription 

only. 

Check clearances and federal approvals. 

Effectiveness lasts for several hours after         

treatment and has been shown in some cases to 

permanently resolve pain. 

Effectiveness often ends when treatment stops. 

Engineered and manufactured in the U.S., at a  

federally inspected  facility in North Texas. 

Often difficult to determine where product is      

manufactured; engineering origins often unknown. 

Unique biofeedback feature of BEST units is      

designed to prevent habituation and                   

accommodation for more effective pain             

management. 

User’s body often “gets used” to TENS stimuli. The 

result is the TENS unit works well for awhile and 

then effectiveness is either severely  

limited or eliminated.  

Product has patented software and design.        

Superior technical support and service available at 

company headquarters in Dallas. 

Purchaser should check product support and       

service. Some products offer no technical support 

and cannot be returned for any reason. 

Accessories may be purchased, as needed, to   

improve treatment. 

Many TENS units sold as kits, with no option to add 

needed items or delete unnecessary items. 
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AVAZZIA AND TENS PERFORMANCE COMPARISON 

Biofeedback is the body ’s response to the stimulus and the technology’s ability to detect, measure, 

analyze and respond to the body. As the BEST product is applied, a high voltage microcurrent signal is 

passed through the skin. With each signal, the electrical properties of tissue changes. The BEST device 

detects the change and responds with modification of the next signal. 



Avazzia BEST™ 

(Bio-Electrical Stimulation Technology) 

Traditional TENS  

(Transcutaneous Electrical Neural Stimulation)  

Patented microchip technology designed by the 

Texas Instrument  engineer who created the 

“logic” chips used in Apollo moon missions and   

F-14 and F-15 fighter jets.  

Technology is basically the same as when units 

came into common use in 1970s. Technology can 

be easily replicated. 

Output signals vary with changes in tissue       

impedance to reduce accommodation. 

Output signals typically in the same, continuous 

pattern, often resulting in accommodation. 

Avazzia BEST devices form a somatic feedback 

loop between the device and tissue being treated 

for more effective therapy. 

No biofeedback. 

Avazzia devices have high intensity, burst  pulses 

and very low microcurrent for increased           

stimulation of neuropeptides.  

Low intensity, long duration pulses, higher current. 

Voltage range: 20-650 volts. Voltage range: 0-40 volts. 

Amperage range: Microamps (10-6 amps) Amperage range: Milliamps (10-3 amps) 

Signals, frequency range: 1Hz to 1500Hz Signals, frequency range: 1Hz to 100Hz 

Damped asymmetrical biphasic sinusoidal wave-

form. 

Square waveform, monophasic or biphasic;      

symmetrical or asymmetrical. 

Uses two AA batteries. Typically uses 9V battery. 

In addition to owner’s manual, online videos 

(accessible with  membership fee) explain        

advanced techniques for pain management.    

Professional users may attend in-person training 

(registration required). 

Owner’s manual included with purchase. 

Service and technical support staffs are located in 

Dallas, Texas. 

Check vendor to determine service and technical 

support. 
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AVAZZIA AND TENS TECHNICAL COMPARISON 



Healing is Voltage: The Handbook, 3rd Edition 

Jerry L. Tennant, MD  

Every cell in the body is designed to run at -20 to -25 millivolts. 

To heal, we must make new cells. To make a new cell requires 

-50 millivolts. Chronic disease occurs when voltage drops be-

low -20 and/or you cannot achieve -50 millivolts to make new 

cells. Thus chronic disease is always defined by having low 

voltage. This book tells you how to measure your voltage in 

each organ, how to correct it, and how to determine why your 

voltage dropped enough to allow you to get sick.  

 

 

Healing is Voltage: Healing Eye Diseases 

Jerry L. Tennant, MD  

Healing Eye Diseases is a part of the Healing is Voltage se-

ries. Many eye diseases like macular degeneration, cataracts, 

glaucoma, and uveitis are believed to be incurable. However, 

using the Healing is Voltage paradigm, they can be reversed in 

most cases. This book discusses how it can be done.  

 

 

Cellular Makeover: New anti-aging technology designed to 

rejuvenate skin at a cellular level 

Lorraine A Hache, Psy 

Your source of beauty is at the cellular level. “Cellular Makeo-

ver” deals with much more than just appearance, as appear-

ance as well as the elements and gravity are what pay their toll 

over time. But we will be dealing with the actions and emotions 

that in turn have caused a certain amount of havoc within the 

body, deep within the systems and their harmonious function 

one with the other. Rejuvenation is at the cellular level and 

mirrors itself into one’s face. With the latest Scientific 

knowledge from the West and the ancient wisdom from the 

East, this book guides you through the latest knowledge on 

how to evaluate, how to prevent and how to nurture your cells 

to give you that absolute Cellular Makeover” which is your true 

source of beauty.  
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BOOKS REFERENCING AVAZZIA 



Healing is Voltage: Acupuncture Muscle Batteries 

Jerry L. Tennant, MD  

Cells in the body require voltage to work and to make new 

cells to replace worn out cells. Our muscles are recharge-

able batteries that provide this voltage. Each organ has its 

own battery pack. Such battery packs are specific stacks 

of muscles. These muscle stacks are known as acupunc-

ture meridians.  

 

The Rife Handbook of Frequency Therapy and Holis-

tic Health 

Nenah Sylver, PhD 

This 2011 version closely details how Royal Rife's reso-

nance therapy worked, additional treatments for cancer, 

Rife's original frequencies (verified by his lab notes), and 

two new appendices--selected published clinical trials on 

frequency therapies over the past 40 years, and contem-

porary Rife research in the United States (with newly re-

leased photos). The science is explained to the satisfac-

tion of practitioners and researchers, yet is understanda-

ble to the layperson.  

 

 

Medicine Beyond: Startling New Dimensions Of 

Health and Healing For The Future 

Keith Scott-Mumby, MD  

An exploration of the new wave of science and how it re-

lates to the models for health and medicine in the 21st 

century. These changes are shaking the foundations of 

scientific convention and the old order is falling apart fast-

er than you think… things are accepted and proven today 

that were scarcely believable a quarter of a century 

ago. Mainstream science has become junk science.  
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BOOKS REFERENCING AVAZZIA 



Current Medicine: Compendium and Pictorial Guide to Mi-

cro Current Protocols 

John A. Hache, DNM  

Micro Current Technology has several significant features in 

its favor: there is already substantial evidence that it can pro-

mote healing in a variety of tissue types and disorders, espe-

cially where other approaches have failed; it may help redress 

an underlying physiological dysfunction as well as reducing its 

symptoms; its mechanism of action appears to be as a trigger 

or facilitator of the whole healing process, unlike some new 

approaches such as exogenous growth factors, which have 

specific targets in the healing cascade.  

 

 

MicroCurrent for Dogs 

Deborah Powell  

MicroCurrent for Dogs is a step-by-step introduction and guide 

to using unique and effective therapies that can reduce a dog’s 

recovery time compared to standard veterinary practices. This 

book explores alternatives to standard pet care practices, cov-

ering easy-to-use tools for microcurrent and other therapies. 

The goal of MicroCurrent for Dogs is to provide both owners 

and practitioners with a resource for incorporating therapy 

tools into the health care of dogs.  

 

 

MicroCurrent for Horses (and other vital therapies you 

should know) 

Deborah Powell  

MicroCurrent for Horses (and other vital therapies you should 

know) is reference book for professionals and horse owners 

interested in microcurrent therapy. It explores the past and 

present methods of this amazing therapy as well as many oth-

er complimentary therapies. With the addition of the many oth-

er therapies you can dramatically improve your results. This 

book is a real how-to book that reveals what many have paid 

thousands to learn in courses. The users of this knowledge will 

be empowered to tackle horse lameness issues with confi-

dence.  
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CLINICAL REPORTS 



Efficacy of Avazzia BEST™ Microcurrent Stimulation Device 

For Pain and Symptoms Associate with Pain 

Abstract 

Electro-stimulation devices are  

prescribed for the treatment of acute and 

chronic pain. The purpose of this survey 

was to examine patient perceptions of 

the effectiveness and safety of treatment 

with Avazzia Biofeedback Electro-

Stimulation Technology (BEST™)  

microcurrent devices for relief and  

alleviation of pain. Patients who received 

an Avazzia BEST device through their  

doctor to use at home for acute or  

chronic pain were invited to participate in 

a survey. A total of 41 people took part in 

this  

survey.  

Participants reported effectiveness in pain reduction (97 

percent), improved range of movement (100 percent) 

and improved ability to return to daily activities (94  

percent) after using BEST devices for treatment. In  

addition, 56 percent reported using less or significantly 

less medicine after using BEST therapies.  

 

Background Information 

Avazzia BEST™ devices were developed as simple, 

easy-to-use, hand-held devices for non-pharmacological  

pain relief. BEST™ devices produce microcurrent  

electrical impulses, which are transmitted by electrodes 

in the device through the skin. These electrical impulses 

interface with the body’s internal peripheral nervous  

system for the purpose of therapeutic  

intervention. 

BEST™ devices are controlled by a high  

performance microcomputer chip, into which 

Avazzia embeds proprietary software. Avazzia 

BEST-RSI™ and BEST-Pro 1™ devices and 

accessories are FDA cleared for symptomatic 

relief and management of pain, and adjunctive 

treatment in the management of post-surgical 

and post-traumatic pain.  
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PAIN RELIEF SURVEY 



The Questionnaire 

Participants voluntarily chose to respond to a 

questionnaire. Responses were received from 

41 participants who had an Avazzia BEST-Pro 

1 or BEST-RSI device. The questionnaire had 

24 questions to evaluate the effectiveness of 

Avazzia technology for treating pain and 

symptoms of pain. Not every question applied 

to each patient, so some questions were not 

answered.  

Avazzia Safety and Efficacy 

Based on the survey of patients from 2009 to 

2011, there were no reported side effects of  

Avazzia BEST devices. No negative claims 

have been reported through Avazzia regard-

ing side effects of the Avazzia BEST devices. 

Results 

Data was analyzed using descriptive statis-

tics. In addition to analysis related to pain 

reduction, questions related to decrease in 

medication were included. 

Conclusion 

Respondents perceived the Avazzia BEST  

devices as effective and safe treatment for  

alleviation of pain. Avazzia BEST devices can 

be used to provide patients with a safe, non-

invasive, non-pharmacological treatment for 

pain.  
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AVAZZIA COMPARED TO TENS FOR PAIN RELIEF 

Avazzia v Conventional TENS for Short-Term Relief of 
Chronic Musculoskeletal Pain: A Prospective 
Randomized Controlled Trial  

 
By: Dr. KiungSze Ting and Professor Dr. Marzida Mansur – University of Malaysia 

 

Methodology:  

 Randomised controlled trial, approved by ethics committee University Malaya Medical 
Center. 

 TENS-naïve patients aged over 18, with chronic musculoskeletal pain defined as pain 
persisting >3months and has been on some form of analgesics were eligible. 

Diagnoses or the causes of musculoskeletal pain were made by the orthopedics team. 
 

Study Protocol: 

Baseline Data – Demographics, VAS score (0-100mm), BPI questionnaires 

Treatment –  

Conventional TENS (Two self adhesive pads (2”x2”) applied to the painful areas. Models 
used were ELPHA II 3000, with programme set to P1; currents delivered was a 
continuous stimulation with frequencies (1-150 Hz), potentially achieving painless 
paraesthesia in the part of the body concerned. Duration of treatment was 20 mins, with 
currents adjusted to patients comfort. 

  

Avazzia BEST-RSI -- Affected areas was first painted with Y electrode, in “deep stimulate” 
mode frequency range 30-300 Hz, adjusted to patients comfort until gliding friction 
decreases, humming sound equalizes or skin redness appeared. Maximum time 5 
minutes. Followed with application of 2”x2” self-adhesive pad on the same area with 
mode switched to “RSI” emitting a frequency of 30 Hz, adjusting to patient comfort for 20 
mins. 

 

Follow-up – Immediate VAS, side effects, 24 hours post treatment (telephone interview) – VAS 
BPI treatment satisfaction. 

 

Conclusion: 

Post-treatment 24 hours, patients on AVAZZIA BEST-RSI demonstrated a significant 
improvement in VAS score with a significant reduction in pain severity and pain interference 
score. Although the effect of a single dose treatment with this device is promising, the long-term 
efficacy is yet to be elucidated. 
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AVAZZIA COMPARED TO TENS FOR PAIN RELIEF 



Effectiveness of Pro-Sport™ Microcurrent Treatment in a Single Outpatient Visit 

Participants: 7 patients, ages 40 to 78; 5 females / 2 males with chronic pain symptoms from 3 to 84 months  

 Principal Investigators: Dr. Thomas Lenahan DC, Cornerstone Wellness and Devyn Pontzer, Avazzia, Inc. 

Pro-Sport microcurrent therapy case study data shows 

that every participant reported decreased pain and 

increased range of motion in a single outpatient visit 

without drugs or invasive procedures.  

 Pain reduction based on self-reported pain intensity 

before and after treatment on a one-to-ten point VAZ 

scale. Average VAZ pain intensity of symptoms for all  

participants before treatment was 5.6, and dropped to 

2.5 at study end decreasing 3.1 points 59.5% decrease 

in reported pain. 

Range of motion based on digital goniometer measured 

degrees for flexion, extension, abduction, and 

adduction. Average range of motion increase for the 

affected shoulder was: Flexion 32.6°; Extension 14.9°; 

Adduction 5.7°; Abduction 24.3°. 

Protocol 

Location to Treat Mode settings Treatment time 

Visible scars on the torso,       

extremities, or back 

Blue Relax  2-5 minutes per 

scar 

Affected and non– affected  

shoulder and area around joint 

capsules 

Blue Relax  3-5 minutes 

Sternocleidomastoid muscle and 

vagus nerve  

Acute  5 cycles 

Drug Free ● Non-Invasive ● Pain Relief 

Participants exhibited physical symptoms 
such as pain, muscle tension, limited range 

of motion and pain in shoulder before 
treatment in open label study. Protocol was 

compliant with FD 

A guidelines for Avazzia B.E.S.T. units. 

 EVERY patient reported reduced pain and 
increased range of motion.  

* See report for details 
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SHOULDER PAIN RELIEF 
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X-RAYS AFTER MICROCURRENT TREATMENT  
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X-RAYS AFTER MICROCURRENT TREATMENT  
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X-RAYS AFTER MICROCURRENT TREATMENT  
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X-RAYS AFTER MICROCURRENT TREATMENT  



 

      Avazzia Inc. ● 13140 Coit Road Suite 515 Dallas, TX 75240 ● avazzia.com ● (T) (214) 575-2820 ● info@avazzia.com                     39 

X-RAYS AFTER MICROCURRENT TREATMENT  
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X-RAYS AFTER MICROCURRENT TREATMENT  



 

      Avazzia Inc. ● 13140 Coit Road Suite 515 Dallas, TX 75240 ● avazzia.com ● (T) (214) 575-2820 ● info@avazzia.com                     41 

X-RAYS AFTER MICROCURRENT TREATMENT  
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X-RAYS AFTER MICROCURRENT TREATMENT  
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X-RAYS AFTER MICROCURRENT TREATMENT  
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X-RAYS AFTER MICROCURRENT TREATMENT  
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MICROCURRENT AND KNEE PAIN 
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MICROCURRENT AND KNEE PAIN 
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MICROCURRENT AND KNEE PAIN 
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MICROCURRENT AND KNEE PAIN 



Participants: 7 patients between ages of 9 and 16 

 Principal Investigators: Dr. Cynthia Keller M.D. & Angela Zappone RDH  
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 Evaluated symptoms based on intensity 
and frequency, using a one-to-five point 

scale. 
 

 Of the 7 who completed the study, the 
cumulative scores for intensity of symptoms 
at start were 176, Dropping to 105 at study 

end decreasing 71 points or 40.3% 
 

 Scores for frequency went from 192 to 127,  
decreasing by 33.9% 

 This non-invasive therapy is successful in treating children with PTSD-like 

symptoms, as seen in post PANDAS, and carries over to other “stress disorders” 

 All children in the study exhibited physical symptoms such as aches, pain, 

headaches, muscle tension and pain in shoulders/neck, so protocol was 

compliant with FDA guidelines for Avazzia B.E.S.T. units. 

 EVERY child (and their parents) noticed significant changes in symptoms and 

their ability to cope with day to day living.  

 It made such a difference, that they continue to be seen for “tune ups” when 

under stress, and continue to improve. 

Protocol 

Location to Treat Mode settings Treatment time 

Little Wings on sternocleidomastoid Acute  5 cycles 

Kidney 5 and  Spleen 9 Stimulate  3-5 minutes 

Liver 13 and Pericardium 6 Inner      

Pass 

Stimulate 

 

 3-5 minutes 

Stomach 7 and Bladder 11  Stimulate  3-5 minutes 

Governing Vessel 15 Mutes Gate 

and Governing Vessel 3 Lumbar 

Yang Pass 

 Stimulate 

 

 5-10 minutes 

Drug Free ● Non-Invasive ● Pain Relief 
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ADJUNCTIVE THERAPY FOR PATIENTS WITH PANDAS SYMPTOMS 
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ADJUNCT THERAPY FOR PAIN RELIEF WITH WOUND CARE 
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ADJUNCT THERAPY FOR PAIN RELIEF WITH WOUND CARE 
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ADJUNCT THERAPY FOR PAIN RELIEF WITH WOUND CARE 
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ADJUNCT THERAPY FOR PAIN RELIEF WITH WOUND CARE 
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ADJUNCT THERAPY FOR PAIN RELIEF WITH WOUND CARE 
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COMPARING AVAZZIA DEVICES 

 PRO-SPORT III BEST-RSI BEST-PRO 1 Avazzia Blue 

Prescription  

Required in U.S. 

Yes Yes Yes Yes 

Modes 50+ pre-set modes; 4  

programmable modes 

4 pre-set modes 4 pre-set modes 2 pre-set modes 

Reaction        

Readings 

5 pre-set modes;                 

4 programmable modes 

None Assess Relax None 

Display of  

Tissue          

Response 

Digital back-lit display and 

readout 

Lights, beeps  D/Z Lights, beeps  IR/D/Z None 

Digital display Yes No No No 

Ease of use Professional model; training 

highly            recommended 

Used at home or in HCP  

setting; training advised 

Home model; training ad-

vised for maximum benefit 

Home model;      

simple two-mode 

unit 

Timer Digital back-lit                

display/readout 

Beeps at 30 seconds;  

2 minutes 

Beeps at 30 seconds;  

2 minutes 

Beeps at 30     

seconds; 2 

minutes 

Frequencies .5Hz to 1565Hz 15Hz to 350Hz 15Hz to 350Hz 15Hz to 350Hz 

RSI mode/

chronic pain 

Yes Yes No No 

Accessories Compatible with all   Avaz-

zia accessories (sold sepa-

rately) 

Compatible with all  

Avazzia accessories (sold 

separately) 

Compatible with all Avaz-

zia accessories (sold sep-

arately) 

Compatible with all 

Avazzia            

accessories (sold 

separately) 

Programmable Yes No No No 

Handheld/

portable 

Yes Yes Yes Yes 

Power source 2 AA batteries 2 AA batteries 2 AA batteries 2 AA batteries 

FDA cleared for 

pain relief 

Yes Yes Yes Yes 

PRO-SPORT III 
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PRO-SPORT III DEVICE 

The PRO-SPORT provides long-lasting pain relief  

for patients without drugs or surgery.  

 With the PRO-SPORT III device users are able to 

select from over fifty pre-programmed modes, and 

four user programmable modes, in order to give 

the most versatility when treating patients.  

 These modes include user-favorite, RSI, BLUE 

Stimulate, Blue Relax, VASO, cosmetic body 

shaping modes, and more.   

 The Avazzia PRO-SPORT III is able to take tissue 

reaction readings, and assign a numerical value to 

the tissue reaction, to allow practitioners to 

measure when the device is making a difference 

for the patient.  

Advanced engineering allows the user to 

control power level, pulsing action, damping, 

modulation and more. 

 

• Over 50+ Modes for User Flexibility  

•   Relax Assess  (Reactions) 

•  Modulate, off, 0.5:1, 1:1, 2:1, 3:1, 4:1, 5:1, and 6:1 

•  Stimulate 

•  Deep Stimulate 

•  Blue Stimulate 

•  RSI 

•  Acute 

•  Acute Trauma 

•  VASO 

 

Uses two AA batteries.  



 

58                             Avazzia Inc. ● 13140 Coit Road Suite 515 Dallas, TX 75240 ● avazzia.com ● (T) (214) 575-2820 ● info@avazzia.com  

AVAZZIA BEST-RSI DEVICE 

The BEST-RSI provides long-lasting pain relief without 

drugs or surgery.  

 These hand-held devices are FDA-cleared for the 

symptomatic relief and management of chronic, intractable 

pain and adjunctive treatment in the management of post-

surgical and post-traumatic pain. 

 These devices offer microcurrent electro-therapy, using 

interactive  reactions to provide noninvasive and non-

pharmacological pain relief.  

 The engineer who created the BEST products also created 

the “logic chips” used in Apollo moon missions and F-14 and  

F-15 fighter jets while he was with Texas Instruments.  

BEST-RSI — Simple to Use 

The Avazzia BEST-RSI is simple to use with four 

modes for targeted pain relief. BEST-RSI has the 

RSI mode — the strongest available in a 

microcurrent device. 

1. Turn on the device; place onboard electrodes 

or electrode pads or Y-electrode on area being 

treated. 

2. Select a comfortable power level. 

3. Select an operating mode and apply for several 

minutes. Easy-to-see LEDs indicate mode being 

used. 

4. Select the next mode and repeat treatment. 

5. BEST-RSI has been used to treat pain 

connected with neuropathy, fibromyalgia, carpal 

tunnel syndrome, chronic pain from old sports 

injuries and “weekend warrior” aches.  

 

Uses two AA batteries.  
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AVAZZIA BEST PRO-1 DEVICE 

BEST-PRO 1 — Pain Relief Without Drugs 

 
 The BEST-PRO 1 provides long-lasting pain relief without 

drugs or surgery.  

 These hand-held devices are FDA-cleared for the 

symptomatic relief and  management of chronic, intractable 

pain and adjunctive treatment in the management of           

post-surgical and post-traumatic pain. 

 BEST devices are engineered, manufactured and serviced 

in Dallas. The engineer who created the BEST products also 

created the “logic chips” used in Apollo moon missions and     

F-14 and F-15 fighter jets while he was with Texas 

Instruments.  

BEST-PRO 1 — Simple to Use 

The Avazzia BEST-PRO 1 is simple to use with four modes for targeted 

pain relief. 

1. Turn on the device; place onboard electrodes 

or electrode pads or probe on area being 

treated. 

2. Select a comfortable power level. 

3. Select an operating mode and apply for 

several minutes. Easy-to-see LEDs indicate 

mode being used. 

4. Select the next mode and repeat treatment. 

 

Uses two AA batteries.  
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AVAZZIA BLUE DEVICE 

The Avazzia Blue device provides long-lasting 

pain relief without drugs or surgery.  

 These hand-held devices are FDA-cleared for the 

symptomatic relief and management of chronic, 

intractable pain and adjunctive treatment in the 

management of post-surgical and post-traumatic pain. 

 These devices offer microcurrent electro-therapy, using 

interactive reactions to provide noninvasive and non-

pharmacological pain relief.  

 The engineer who created the BEST products also 

created the “logic chips” used in Apollo moon missions 

and F-14 and F-15 fighter jets while he was with Texas 

Instruments.  

Avazzia Blue — Simple to Use 

The Avazzia Blue is simple to use with four modes 

for targeted pain relief. Blue has two modes: Blue 

Relax, and Blue Stimulate 

Turn on the device; place onboard electrodes or 

electrode pads or Y-electrode on area being treated. 

1. Select a comfortable power level. 

2. Select an operating mode and apply for several 

minutes. Easy-to-see LEDs indicate mode being 

used. 

3. Select the next mode and repeat treatment. 

4. Avazzia Blue has been used to treat pain 

connected with neuropathy, fibromyalgia, carpal 

tunnel syndrome, chronic pain from old sports 

injuries and “weekend warrior” aches.  

 

Uses two AA batteries.  



PRO-SPORT III     

Device 

$3,845 

 

51 Preprogrammed 

Modes for the      

Professional 

4 Programmable User      

Defined Modes 

 Digital Backlit Display 

Body Reaction        

Measurements 

PRO-SPORT III Device Kit 

$4,295 

 

Kit includes device, 

Y-Electrode 

Pencil Electrode 

Brush Electrode 

Large Carry Case 

2: 250 Lead wire 

2: RB Lead wire (Pads) 

2: 2"x2" conductive pads  

BEST-RSI Device 

 $1,331 

 

BEST-RSI Modes 

  

Relax for acute conditions 

Deep Stimulate for   

chronic pain 

RSI for strongest pain relief 

Acute for acute pain 

BEST-RSI Device with          

Y-electrode 

$1,499 

 

 

 

 

 

 

 

 

 

  

Kit includes device, 

RB Lead wire (Pads), 

2: 2"x2" conductive pads  

Y-Electrode 

250 Lead wire (electrode) 

BEST Carry Case. 

Avazzia BLUE  

Device 

$299 

 

Avazzia Blue Modes 

  

Blue Relax for acute   

    conditions 

Blue Stimulate for chronic                      

conditions 

Avazzia BLUE kit 

for patients 

$349 

 

Kit includes device, 

RB Lead wire (Pads), 

2: 2"x2" conductive pads package of 4 

Zipper pouch 

  

Best for patients 

Avazzia BLUE Device with Y-

electrode 

$595 

 

Kit includes device, 

RB Lead wire (Pads) 

2: 2"x2" conductive pads 

Y-Electrode 

250 Lead wire (Electrodes) 

BEST Carry Case 
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AVAZZIA PRODUCT DETAILS 
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SUPPORT 
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FREQUENTLY ASKED QUESTIONS 

Frequently Asked Questions by Federal Qualified Community Health 

Centers 

BENEFITS and USAGE 
How does the Avazzia Technology benefit a community health center?   

Effective patient outcomes 

Significantly reduced costs due to less spending on expensive narcotics 

No patient side effects – avoid the side effects of narcotics – addiction, overdose, death, violent crime 
 

What can I use it for? What are the indications for use? 

FDA cleared for pain  
 

How long is a typical treatment? 

2-15 minutes is the length of a typical basic treatment.   
 

How does it work?   

Avazzia therapy applied to the skin and stimulates the body’s natural pain relievers 
 

Does it require a prescription?   

Yes 
 

BILLING 
Can we bill for our services? Yes.   

Microcurrent devices have been cleared by the US FDA for treatment of chronic pain, joint pain, symptomatic 

relief and management of chronic intractable pain; adjunctive treatment in the management of post-traumatic 

and post-surgical pain. 

 

Some chronic or joint pain ICD-10s include: 

G89.29 Chronic Pain     M25.561/M25.562 R / L Pain: Joint: Knee M79.601/M79.602 R / L Pain: Arm 

G89.28 Pain: Postoperative: Chronic    M25.571/M25.572 R / L Pain: Joint: Ankle M79.641/M79.642 R / L Pain: Hand 

M54.9 back pain     M79.671/M79.672 R / L Pain: Joint: Foot M79.644/M79.645 R / L Pain: Fingers 

M54.5 Lumbar region pain    M25.531/M25.532 R / L Pain: Joint: Wrist R10.2 Pain: Joint: Pelvic Region    

M25.551/M25.552 R / L Pain: Joint: Hip   M25.521/M25.522 R / L Pain: Joint: Elbow G50.1 Pain: Face: Facial, Atypical   

M79.604/M79.605 R / L Pain: Joint: Leg   M25.511/M25.512 R / L Pain: Joint: Shoulder (region)   
 

Does insurance pay for a home use device for a patient?  

Yes, insurance often provides benefits based on carrier, policy, and patient history.  
 

Can the device be rented?  Can a device be rented to buy?  

Yes, practitioners do use both of these strategies.  
 

TRAINING 
How do practitioners get trained?  

Online:  Free and subscription-based training is available at www.avazziatraining.com 

Onsite:  Arrangements can be made for training at your location. 
 

How do patients get trained?  

Training is minimal for a patient as the home use devices are simple to use. Turn it on and put it on.  An 

owner’s manual is provided  

Online:  Free and subscription-based training is available at www.avazziatraining.com 

CHC Practitioner:  The CHC practitioner can instruct the patient on appropriate home use.  



DRUG FREE ●NON-INVASIVE ● PAIN RELIEF  

Suggested Treatment Reimbursement Codes 

  CPT code Descriptions 

   97032 Attended electrical stimulation (15 minutes) 

   G0283 Electrical stimulation unattended (15 minutes) 

   97014 Electrical stimulation unattended Worker’s     

Compensation (15 minutes) 

   90901 Biofeedback (15 minutes) 

   97535 Self care/home management training to use      

device  

Device Codes HCPC 

  Device Code Descriptions 

  E0720 TENS 

  E0731 Conductive Garment 

  A4595 Tens Supplement (Pads, wires, accessories) 

Initial and Follow up Evaluation Reimbursement Codes 

  CPT (I/F) Descriptions 

  99201/99211 Evaluation & Management– Limited 

  99202/99212 Evaluation & Management– Expanded 

  99203/99213 Evaluation & Management– Detailed 

  99204/99214 Evaluation and Management– Comprehensive 

  99205/99215 Evaluation & Management– Complex 

Information provided for illustration purposes and no express or implies warranty 

is made on accuracy, suitability or applicability of the codes. 
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AVAZZIA BILLING CODES 



Using an Avazzia BEST™ device is easy – often as 

easy as turning it on and placing the electrodes on 

the point of pain.  

 

While easy to use, the BEST™ devices are best used 

in the hands of a skilled user, which is why training is 

so important to improve that quality of  results. 

 

Go to avazziatraining.com to explore the many   video  

testimonials of how Avazzia owners are using their 

device to improve their health. 

 

Avazzia offers free videos to get an overview of how 

to use your device. 

 

 

Subscribe to the Avazzia Online Training site. 

New users can try our core training for $1 using 

the   coupon: Avazzia . Unsubscribe to avoid 

future changes, Avazzia  will not be responsible 

for additional charges.   

 

View our Calendar of Events to find in-person    

trainings and events offered for Avazzia 

products. 

 

Join our mailing list for our newsletter 

highlighting upcoming Avazzia events, tips on 

healthy, pain-free   lifestyles, special offers and 

more.  

Avazzia, Inc. 

13140 Coit Road Suite 515 

Dallas, TX 75240 

(T) (214) 575-2820 

(F) (214) 575-2824 
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TRAINING VIDEOS ONLINE 
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TRAINING VIDEOS FOR PROFESSIONALS 

Avazzia offers a collective of online training videos and seminars to allow flexibility in 

learning on a tight schedule.  

 

Avazziatraining.com is designed to help physicians and healthcare practitioners review 

protocol and technique knowledge acquired through core and advanced classroom training. 

Training is vital for proper integration of Avazzia devices into a practitioner's specific practice, as 

well as providing basic device training for office personnel.  

 

Online training videos also help practitioners demonstrate to patients the applied protocol 

or technique that will be used in their treatment. These demonstrations can be shown to the 

patient conveniently either on an office computer or through a tablet application. 
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TRAINING VIDEOS FOR PATIENTS 

Avazzia offers a collective of online training videos and seminars to show patients how to 

use their devices from  home, without taking up valuable office time.  

 

Avazziatraining.com is designed to help physicians and healthcare practitioners but also, 

patients review protocols and basic device knowledge including how to use the Avazzia 

device, and how to care for their Avazzia device.  

 

Training is vital for proper use of Avazzia devices into a patient ’s daily care routine, as well 

as providing basic device training for device care. Online training videos also help demonstrate to 

patients the applied protocol or technique that will be used in their treatment. These 

demonstrations can be viewed by the patient conveniently either on an office computer or 

through a tablet application. 

 

Avazziatraining.com offers an assortment of free device instruction and basic protocol 

videos for patients.   
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PHYSICIAN’S STATEMENT OF MEDICAL NECESSITY 

Please complete, sign, date and fax to (214) 575-2824 

 

Patient’s Name: ___________________________________________________________________Date of Birth: _______________  

Patient’s Address: ____________________________________________________________________________________________ 

Patient’s Phone Number: ______________________________________________________________________________________ 

Date of Injury/Onset: ____________________   Date of Face-to-Face Examination within past 6 months: _______________ 
 

Diagnosis / ICD-10 that the patient was evaluated and/or treated for:   

___ G89.29 Chronic Pain    ___ M25.561/M25.562 R / L Pain: Joint: Knee  ___ M79.601/M79.602 R / L Pain: Arm 

___ G89.28 Pain: Postoperative: Chronic   ___ M25.571/M25.572 R / L Pain: Joint: Ankle  ___ M79.641/M79.642 R / L Pain: Hand 

___ M54.9 back pain    ___ M79.671/M79.672 R / L Pain: Joint: Foot  ___ M79.644/M79.645 R / L Pain: Fingers 

___ M54.5 Lumbar region pain   ___ M25.531/M25.532 R / L Pain: Joint: Wrist  ___ R10.2 Pain: Joint: Pelvic Region    

___ M25.551/M25.552 R / L Pain: Joint: Hip  ___ M25.521/M25.522 R / L Pain: Joint: Elbow ___ G50.1 Pain: Face: Facial, Atypical   

___ M79.604/M79.605 R / L Pain: Joint: Leg  ___ M25.511/M25.512 R / L Pain: Joint: Shoulder (region)   

Other ICD-10 Codes: _________________________________________________________________________________________ 

Other Diagnosis: ___________________________________________________________________________________________ 

Previous Treatment(s)/Medications (include dosage if medication):________________________________________________ 

_________________________________________________________________________________________________________ 

Results: Check the one that applies: ________ Previous treatments were sufficiently effective. 

 ________ Previous treatments failed and were not sufficiently effective. 

Product Description: 

Microcurrent biofeedback Avazzia TENS device with lead wire and conductive pads 

Conductive garment ______ is ______ is not medical necessity. Check all that apply: 

___ Large area to be treated 

___ Multiple sites to be treated 

___ Areas are inaccessible with the use of conventional electrodes, adhesive tapes, and lead wires. 

___ Medical conditions, such as skin problems, that preclude the application of conventional electrodes 

___ Therapy required beneath a cast 

 

 

 

 

 

 

 

Length of Need: 
______Number of months (short term)     _______9 months or longer (long term)    _________Purchase 

I certify that the above prescribed treatment is medically necessary for the patient’s wellbeing. In my opinion, the treatment is effective and is 
reasonable in the treatment of this patient’s condition. I also certify that the information noted above is accurate to the best of my knowledge. 

Physician’s Signature: _______________________________________________________Date:__________________________ 

Physician’s Name (print):_______________________________________________NPI number:___________________________ 

Clinic Name: _____________________________________________________ Phone Number: ___________________________ 

Physician’s Address: _______________________________________________________________________________________ 

DO NOT SUBSTITUTE                CONFIDENTIAL INFORMATION 

ᴑ Left ᴑ Carpal Wrap ᴑ Elbow Wrap ᴑ Conductive Glove 

ᴑ Right ᴑ Ankle Wrap ᴑ Shoulder Wrap ᴑ Conductive Sleeve 

ᴑ Both ᴑ Cervical Wrap ᴑ Arm or Leg Wrap ᴑ Conductive Sock 

            ᴑ Conductive Leg Sleeve 
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ORDER FORM 

ORDER FORM Date 

Sales Rep PO 

BILL TO INFORMATION (please print) SHIP TO INFORMATION (if different) 

Customer Name Customer Name 

Contact Name Contact Name 

Lic No or RX  

Address Address (Will not ship to PO Box) 

 

City, State, Zip City, State, Zip 

Day Phone Day Phone 

Preferred email Preferred email 

PRODUCT DETAILS PRICE QTY TOTAL 

PRO-SPORT III ◊ * $3,845.00   

PRO-SPORT III Kit ◊ * $4,295.00   

PRO-SPORT Ultra ◊ * $2,545.00   

PRO-SPORT Ultra Kit ◊ * $2,995.00   

BEST-RSI  ◊ * $1,331.91   

BEST-RSI Kit ◊ * $1,364.07   

BEST-RSI Kit with Y-Electrode ◊ * $1,499.00   

BEST-PRO 1 ◊ * $995.00   

BEST-PRO 1 Kit  ◊ * $1,050.00   

BEST-PRO 1 Kit with Y-Electrode ◊ * $1,149.00   

Avazzia Blue ◊ * $299.00   

Avazzia Blue Kit ◊ * $349.00   

Avazzia Blue Kit with Y-Electrode ◊ * $499.00   

BEST-Vet PRO * $1,189.00   

BEST-Vet PRO Kit * $1,299.00   

BEST-Vet  * $699.00   

BEST-Vet Kit * $899.00   

Total from Front     

* Serial number must be recorded                                                                                                                                               Continued  

◊ Prescription required 
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ORDER FORM 

PRODUCT DETAILS PRICE QTY TOTAL 

Ezzi-lift/Photodynamics * $648.00   

Ezzi-lift/Photodynamics Kit * $794.00   

Ezzi-lift * $349.00   

Ezzi-lift Kit * $495.00   

MEAD 20 * $2,495.00   

Zipper Pouch  $30.00   

Medium 7 x 11 in. case  $35.00   

Large rigid case  $150.00   

Conductive Pads 2 X 2 square pads (4 per pkg) $4.50   

 3 X 5 rectangle (2 per pkg) $6.50   

 Face mask $24.00   

 Eye Mask $20.00   

Conductive Garment Glove       Sock        Arm         Leg         (circle selection/s) $59.00 

each 

  

Conductive Wrap Knee       Ankle        Back       Elbow       Neck       (circle  

selection/s) 

$250.00 

each  

  

 Arm/Leg       Wrist       (circle selection/s) $119.00 

each  

  

Electrode Accessory Brush                   Y-Electrode            Pencil              (circle 

selection/s) 

$150 each    

 Finger Electrode $25.00   

MEAD NIC  Cotton Pkg of 120 $49.00   

Lead Wire/4 Pin 4 Pin to RB Split Wire (for 2 pads)  $15.00   

 4 Pin to 2 sets RB Split Wire (for 4 pads) $25.00   

 4 Pin to 2.5 mm standard plug (for Y-, brush, pencil 

electrodes) 

$15.00   

 Adaptor/4 Pin to 1.3 mm jack (connects Avazzia/

scenar accessories  

$15.00   

 Adaptor 4 Pin to 250 jack $22.00   

 Attenuator 4 Pin 15K Ohm 2.5 mm jack $22.00   

Total from page 2     

PRODUCT ORDER FORM (Continued) 

* Serial number must be recorded                                                                                                                                               Continued  

◊ Prescription required 
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ORDER FORM 

PRODUCT DETAILS PRICE QTY TOTAL 

Lead Wire/Stereo Lead wire 2.5 mm to RB Split Wire (for 2 pads)  $15.00   

 Standard lead wire 250 mm (for Y-, brush, pencil 

electrodes) 

$15.00   

 Adaptor connector - male 2.5 mm to female .7 mm $21.00   

 Lead wire 1.3 mm to TENS connectors  $21.00   

 Standard splitter lead wire $15.00   

 Damper/Attenuator $22.00   

TOTAL / Page Three     

TOTAL/ Page Two     

TOTAL/ Page One     

Shipping  Carrier                                                 Overnight?          

Y       N  

   

Sales Tax     

GRAND TOTAL     

PRODUCT ORDER FORM (Continued) 

Payment (circle) Cash          Check         MC          VISA           AmEx             Wire 

Credit Card # or 

Check # 

 

Security Code                                                     Exp. Date:                                                                      CVV Code: 

Billing  Address  

Cardmember acknowledges receipt of goods and/or services in the amount of the total shown hereon and 

agrees to perform the  obligations set forth by cardmember’s agreement with issuer. 

 

Name on card (Print)__________________________________________________________________ 

Signature___________________________________________________________________________ 

Date_______________________________________________________________________________ 



 

13140 Coit Road Suite 515  

Dallas, TX 75240   

avazzia.com  

(T) (214) 575-2820  

(F) (214) 575-2824  

 info@avazzia.com 


